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Our Holy Redeemer internal school process for mandatory 
reporting 
 

The following internal procedures are consistent with PROTECT and the Four Critical Actions 

referenced in the Policy.  

Teachers will be informed annually of their legal obligations and responsibilities to report child 

abuse and neglect to the Department of Human Services and will be provided with information 

on how to recognise and respond to child abuse.  

During Term One of each school year, teachers are required to successfully complete Protecting 

Children – Mandatory Reporting and Other Obligations eLearning modules. 

If a teacher suspects that a child is in need of protection from physical and/or sexual abuse it is 

essential that he/she adhere to the Four Critical Actions for Schools poster and confidentially 

document any concerns and observations in PROTECT Recording Your Actions: Responding to 

Suspected Child Abuse (A template for Victorian schools). In all cases, teachers are advised to 

inform the Principal of his/her concerns as early as possible. Teachers may in time form a belief 

the child is being abused or neglected and therefore there are reasonable grounds on which to 

lodge a report to Child Protection.  

Following a discussion with the Principal or Principal’s nominee about his/her concerns and 

observations:  

• The teacher may form the belief that it is necessary to make a report. In this case the teacher 

must make a report to the Department of Human Services as soon as practicable. It is the 

responsibility of the individual teacher to ensure that this notification has occurred and that 

all reasonable grounds supporting the belief have been reported.  

• The teacher may continue to suspect that a child is in need of protection. In this case the 

teacher should continue to monitor and support the child.  

• Those involved in any process of consultation around mandatory reporting must maintain 

confidentiality regarding the child, the family, the notifier and any alleged perpetrator.  

• The teacher does not have to seek permission from parents or caregivers to notify. In most 

cases it is not advisable to do this owing to the nature of some disclosures. If a parent asks 

for the identity of the notifier, confidentiality must be maintained and the teacher is not 

obliged to tell the parent or guardian.  

• A teacher may notify the Department of Human Services Victoria of his/her belief without 

the prior knowledge of the Principal, however the teacher must inform the Principal or 

Principal’s nominee of his/her action as soon as practicable.  

• It may be necessary for the Department of Human Services to interview a child at school 

when a notification of abuse has been made. Such requests may be directed to the Principal 

or the Principal’s nominee.  
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• It is important to advise children or young people of their right to have a supportive adult present at 

such an interview. This may be the Principal or a teacher.    

• When Officers of Child Protection Victoria or the Police seek an interview with a child, the Principal 

should cooperate with the authorised agency.  

 

The Principal Should:  

• Arrange for the child to choose a supportive adult to be present.  

• Follow the recommended procedures from the Department of Human Services and the DET.  

• Ensure that arrangements are in order for any interview which is to take place at the school.  

• Seek or offer appropriate pastoral support for the reporting staff member.  

• Observe confidentiality at all times in the management of a mandatory reporting case.  

 

 

 


